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Job Title: Sales & Customer Manager 
Company: West Lothian Feature Walls Ltd 
Location: Carmondean Centre, Livingston 
Job Type: 32 Hours per week 
Rate of Pay:£13.45  + commission structure 

About Us 
West Lothian Feature Walls Ltd is a growing business specialising in high-quality feature wall installations, transforming homes and commercial spaces across Scotland. We pride ourselves on craftsmanship, customer satisfaction, and delivering bespoke interior solutions tailored to each client. 

The Role 
We are looking for a proactive and organised Sales & Customer Manager to oversee the full customer journey—from initial enquiry through to completed installation and aftercare. This is a key role within the business, combining sales, customer service, and day-to-day coordination. 

 Key Responsibilities 
· Managing all incoming enquiries (phone, email, social media, and walk-ins) 
· Tracking and managing leads using CRM systems 
· Booking customer surveys and appointments 
· Preparing and sending quotes to customers 
· Following up quotes and converting leads into sales 
· Closing sales and achieving targets Maintaining clear and professional customer communication throughout the process 
· Scheduling jobs in coordination with installers 
· Requesting and managing customer reviews 
· Supporting social media activity and lead generation 

Requirements 
· Excellent communication and interpersonal skills 
· Confident, organised, and customer-focused approach 
· Strong sales ability with a proactive mindset 
· Ability to manage multiple tasks and prioritise effectively 
· Basic IT skills (email, CRM systems, social media) 
· Previous sales or customer service experience desirable 
· Full UK driving licence preferred 

What We Offer 
· Competitive salary with uncapped commission opportunities 
· Full training and ongoing support 
· Opportunity to grow within a fast-expanding business 
· Friendly and supportive team environment 
· Clear progression opportunities
Please note Employer Pathway Grant Roles are open to West Lothian Residents only and meet the below criteria: 
· Must be between 16-24 years old unemployed 
· Or a parent with a dependent child 
· Or be 25+ and unemployed 
· Not in full time Education or training
· [bookmark: _GoBack]Candidate who have previously received funding through a West Lothian Council employment grant or an equivalent scheme administer by us are not eligible for further funding on this programme
· Have Right to Work in UK The employer has claimed an exception under the Equality Act 2010
To apply please email your CV along with job title in subject to Employmentpathway@westlothian.gov.uk
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